Amazon Ring’s “Search Party” Super Bowl
Commercial Sets Off Privacy Alarms

NIcOLE OZERT AND BRADY HIRSCH'

During the 2026 Super Bowl, Bad Bunny’s joyful block party halftime
show! stood in stark contrast to Amazon Ring’s off-key advertisement for its
“Search Party” surveillance service—an Al-powered system whose scope,
power, and potential for abuse in the current political climate is truly alarming.

The advertisement? encouraged Ring doorbell owners, now numbering
more than ten million3 in the United States, to use the company’s “Search Party”
service, an Al-powered system that apparently scans footage recorded by Ring
cameras to find potential matches within the network.4 The feature is turned on
by default in some Ring cameras and is touted as a way to help find missing
pets.5 However, the reality is that the same surveillance technology that can
locate lost pets could also be used to monitor anyone and anything that passes
by a Ring-equipped door.

Ring’s advertisement backfired.® There was widespread negative press
about the Ring system as dystopian” surveillance, and Super Bowl viewers took
to social media in large numbers to “criticize it for being sinister.”8
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Amidst the public backlash that erupted® after the Super Bowl
advertisement, and on the heels of a multiyear activism campaign'® against the
company, Ring announced that it was scrapping a recently minted partnership
with Flock.!* Flock is one of the country’s largest license plate surveillance
companies,'? whose Al-powered surveillance systems are used by government
agencies throughout the United States, some of which have made information
available to ICE.’3 Border Patrol has also used shadowy license plate
surveillance systems to track the driving patterns of millions of people across
the United States.'4

Amazon Ring’s partnership with Flock may be over. But, make no mistake,
the company is not out of the surveillance business. What is collected by a Ring
camera has not stayed with Ring. By 2023, more than 2,600 police departments'5
had partnered with the company. Ring has turned surveillance footage over to
the police® without the device owner’s permission and without a warrant.'?

The company is also still working with Axon, another major surveillance
corporation that has federal contracts'® with the Department of Homeland
Security.!9 In fact, late last year, during the same period that it partnered with
Flock, Ring announced the launch of its Axon-enabled “Community Requests”
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infrastructure, which allows police to request Ring footage from many cameras
at once.?°

Since 2018, Ring has had a patent to pair facial recognition technology?!
with its doorbell cameras. That same patent outlines a vision for the future in
which Ring can also scan fingerprints, irises, DNA, scent, voice, gait, and
even skin texture. By 2025, the company had rolled out Familiar Faces,?? a
system that allows the doorbell to capture photos of people’s faces, collect
biometric information, and use this information to identify specific people.

As U.S. Senator Edward Markey wrote to Amazon CEO Andrew Jassy, the
company has “consistently failed to prioritize public privacy.”?3 Markey noted
that the “massive backlash ... confirmed the public’s opposition to Ring’s
constant monitoring and invasive image recognition algorithms” and that
Amazon needs to “immediately discontinue these dangerous features.”24

Right now, as masked ICE agents®5 have terrorized communities and
gunned down people on our streets, and as the Trump administration has actively
weaponized the federal government2® against dissent, our neighborhoods stand
as key sites of resistance and refuge.

Cities like Minneapolis have used the power of neighborly bonds to protect
people and defend their rights: organizing patrols to identify ICE agents,
deploying legal observers, and delivering food to immigrant families.2” But
Amazon Ring’s surveillance system frays these bonds by creating an
infrastructure ripe for authoritarian misuse, where people could unwittingly end
up being used to spy on their neighbors.

Ring’s Super Bowl advertisement should prompt more people to consider
whether the supposed benefits of a doorbell camera are really worth the risks.
And for those who already have a Ring camera, and are rightfully disturbed by
Search Party, you can follow these instructions28 to turn the system off.
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Now is the time for us to open doors to one another and build greater
connection, not allow our doorways to become tools of surveillance that threaten
the rights and safety of our neighbors and undermine the communal ties on
which the fabric of our American democracy relies. As Bad Bunny reminded us,
it is together that we are America.



